Distance Education State Authorization Information and Complaints

State Authorization Reciprocity Agreement (SARA) — What is it?
Excerpt from the South Carolina State Authorization Reciprocity Agreement (SC SARA)
https://che.sc.gov/sites/che/files/Documents/Licensing%20updates/testSARA _.pdf, Retrieved

The State Authorization Reciprocity Agreement (SARA) is a voluntary, interstate reciprocity
agreement that establishes comparable standards for interstate offering of postsecondary distance
education. Institutional participation is voluntary and limited to accredited degree-granting
institutions.

The South Carolina Commission on Higher Education (CHE) is designated as the state portal entity
for SARA and is responsible for the coordination of all SARA activities for the state.

As a member state of SARA, eligible South Carolina colleges and universities can seek
authorization from CHE to participate in SARA and offer distance education programs and courses
to residents of member states without seeking state-by-state approval. Additionally, the agreement
provides enhanced quality assurance and consumer protection to South Carolina residents enrolled
in distance education programs from other SARA participating institutions.

CHE serves as the state’s portal agency for SARA and is the final authority for SARA-related
complaints. If an out-of-state student enrolled in an SC institution via distance education wishes
to file a complaint, he or she may complete and submit the CHE Student Complaint and
Procedures form (https://www.denmarktech.edu/workforce-development-division/programs-of-

study/distance/)

The guidelines for filing a student complaint are found in the hyperlinked document and are in an
abbreviated format below.

Guidelines for Filing a Student Complaint
In absence of mitigating circumstances, students must submit a complaint to the Commission
within two calendar years of exhausting the appeals process at the institution.

Step 1: If a student has concerns related to classroom situations or administrative actions, he/she
should contact the faculty or staff member(s) with whom he/she has a conflict. It may be possible
to resolve the concerns without the need for formal institutional action. However, it the student’s
complaint is not resolved satisfactorily, or if the complaint cannot be resolved by contacting the
faculty or staff member(s), the student should proceed to Step 2.

Step 2: The student should file a complaint through the institution’s complaint process.
Information about the process can usually be found in the institution’s academic catalog, student
handbook, or website. Many institutions have an ombudsman to mediate on behalf of the student.
If the student is still unable to resolve the complaint, the student should proceed to Step 3.

Step 3: Investigate where assistance may be available from other entities. See the hyperlinked
document for specific entities at
https://che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/Complai
nt_Procedures_and_Form.pdf
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Step 4: If the complaint cannot be resolved through the above channels, the student may file a
complaint with the Commission. Complete and submit the Commission’s complaint form below.

Commission Procedures for Reviewing a Student Complaint

After receiving a complaint, Commission staff will review the submitted materials and
contact the complainant for any required additional information or clarifications.

The Commission staff will then send a copy of the complaint to the institution against
which the complaint has been filed and request a response, due within 30 calendar days.
After receiving the response, Commission staff will determine whether the institution’s
complaint process has been followed and exhausted and what additional steps or follow-
up may be taken. The Commission may outsource the investigation to another government
agency.

If it is concluded that the allegations do not establish a violation of standards or any serious
deviation of educational standards imposed by the Commission, a letter is sent to the
complainant confirming this, along with a copy of the institution’s response.

If it appears that a standard has been violated or that the institution has not complied with
the institution’s established policies, staft will attempt a settlement through mediation.

If there is evidence that the institution may no longer be maintaining minimum standards,
an investigation may be made to determine other actions.

Results of the investigation are sent to both the complainant and institution.

Mail the complaint and required documentation to:

SC Commission on Higher Education
Academic Affairs

Attn: Student Complaint

1122 Lady Street, Suite 300
Columbia, SC 29201 or

E-mail: submitcomplaint@che.sc.gov



